Abstract

The purpose of the essay is to justify the need to adopt systems for performance
measurement process (SOPP) through a systematic review of the literature. Every organization have
to measure, monitor and analyze its performance. Performance is determined by measurement of
given task vs. known standards of accuracy, completeness and costs.

In this context, measurement of process effectiveness is essential for determination of
competitiveness of the organization. It is found that such systems should focus on processes and use
of quantitative and qualitative indicators.

Topicality

SOPP are relatively new issues in measurement of performance. To understand SOPP, it is
crucial to consider the current state of business process management, business performance
measurement and measurement systems in the literature and practice. SOPP is a special type of
performance measurement, which should be used in process-oriented organizations.

Performance measurement systems (PMS) are hot topic in scientific researches and
business practice over the past few years. Businesses have realized the importance of PMS as a tool
for development. It is widely accepted that the use of appropriate measurement / indicators can be
beneficial for the strategy.

The aim of the scientific essay is to justify the need of SOPP in the context of business
processes and process-oriented organizations.

The object of research are systems for assessing performance. A subject - systems
performance evaluation process (SOPP).
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YBOJ

OrneHkara Ha MPEJCTABSIHETO € CII0KEH BBIIPOC, KOUTO OOMKHOBEHO BKIIIOYBA HA-MaKO
YeTHpH JUCIUILTMHN: MKOHOMHUKA, YIpPaBIeHHE, CIETOBOJICTBO ¥ MHMOPMAILIMOHHHI TEXHOIOr UK .

PazpaboTBaneTo M MpUIOKEHUETO Ha moaxojsamiara PMS B maneHa opraHu3amus 3aBUCU
ot peaurna (akropu. Robson (2004) mocouBa, ye mpeau aa ce ONMUTa Ja WASHTU(UIMpPA BCUYKH
BB3MOXHH (PAKTOPH 3a OpraHM3aluaTa € OT pellaBallo 3HaueHue /a pazdepe OCHOBHATa MPUYHUHA
3a mpwiarane Ha PMS. ToBa e BB3MOXHOCTTAa na ce 1oao0pu epEeKTUBHOCTTAa Ha OW3HEC
npouecute. Taka, ye 00eKTUTE Ha OlLEHKa ca OM3HEC MPOLECH, Thil KaTo Te MPEACTaBISIBAT SAPOTO
Ha (QYHKIMOHMPAHETO HA OPTAHU3ANMSITA, & OPTaHU3ALUATA C€ ChCTOU MPEAUMHO OT TIPOIIECH, a HE
IPOAYKTH MM YCIYTHZ,

3aroBa JHEC KOMIAHUM Ca MPOIECHO-OPUEHTUPAHU U T€ U3O0CTABAT (PYHKIIMOHATHATA U
npoaykToBa nepcrnekTuna. Johnson (2001) mokasBa, ye mporiecHaTa OpUEHTAIINS UMa ITOJTOXKUTEITHO
BB3JICHCTBUE BBPXY MPECTABIHETO / PE3yJATaTUTE U CIEIOBATEIHO Ha KOHKYPEHTOCIIOCOOHOCTTA.

1. OO0 mperJie Ha ynpaBJieHHeTO HA OU3HeC MpolecuTe
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