o
MexgyHapogHo Bucwe BusHec Yuuauwe
International Business School

STENTW EST LU

KYPCOBA PABOTA

1O JIOTUCTHUKA

HA TEMA:

B3AUMOBPDB3KH JIOTUCTUKA, UTHOBAILINHU
N IMPEAITIPUEMAYECTBO

HU3rorsui: IIposepu.r:

2015



YBOA

JIoTUCTHYHUAT OpaHII MPETHPISBA W MOTEHIIMAIIHA WHOBAIIMU CE TOCTaBAT BBB (pokyca.
PazBuBamure ce uaeM M KOHUEINIMU IMPEIOCTABAT HSAKOM HOBHM MPEIU3BHUKATENICTBA KAaKTO 3a
JIOTUCTUKATa, Taka M 3a MPEANPUEMAYECKUs NyX. 3aMHTEPECOBAHUTE CTPaHW B TO3M MPOIEC €
HEOOXOIMMO HEMPEKhCHATO Ja OIECHABAT HAW-HOBUTE TEHACHIIMM M TEXHHS NOTCHIMAI 3a
BB3JCHCTBUE. B IEWCTBUTENHOCT, 3a JIOTUCTUKATa W NPEANPUEMAYECTBOTO, HHOBALMUTE Ca
€IUHCTBEHUT HAUMH Ja C€ MOJAAbpKa KOHKYPEHTHA NMO3MLMS Ha Mas3apa U Ja Ce rapaHTupa, ue
HY)KJIUTE Ha MOTPEOUTENUTE Ca HAITBJIHO YIOBIETBOPEHO.

B nHacrosmara pa3zpaboTka 111e ce MpeCTaBIT HIKOW WHOBATUBHH PEIICHHUS, KOUTO MOTaT J1a

IIOBJIUAAT HA JIOTUCTHUCTUKATA U HeﬁHOCTTa Ha OpcANpUeMadInuTC U TAXHOTO MOTCHIUAIHO BJIIMAHHUC.

1. Cynepmpe:xoBa JJOTHCTHKA

CynepmMpexoBarta JIOTUCTUKAaTa C€ O4YakBa Ja JIOBEAE N0 JOTHMCTHKA OT HOBO IOKOJIEHHE,
YUATO OCHOBHA IIEJI € KOOpJIMHHUpAHE Ha IJIOOAIHUTE BEPUTH 3a JOCTaBKH, KOMTO HHTErpUpAT
MPOU3BOJACTBCHU MPCANPHUATUSA U JIOTUCTUYHU YCIIYT'U. MHoro or KOMIIaHUH ca B ChCTOSHUE Ja ce
BB3IOJI3BAT OT HOBUTE Om3Hec BB3MOXHOcTH — 4PL pocraBumim, (GuUpMH ChC CHEIUMaTHA
eKCIiepTH3a B CIOXKHM WM CHE[HATHU YCIAYyrd W JOPH MaJKUT€ MECTHH JOCTaBYMIM Ha
JIOTUCTUYHHA YCIIYTH.

Ha 6a3ara Ha MO1y/THU, T'hBKAaBU U KOH(MUTYPUPYEMH JIOTUCTHYHHU YCIYTH, KOHIETIHATA 32
JIOTUCTHKATa KaTO yclyra BbBEXJa HOBO MOKOJIEHWE OW3HEC MOJENTH, KOMTO 3acsraT Leus
JIOTUCTUCTHYEH Ma3apa.

CynepmMpesxara BOAH IO HOBA Ma3apHa CErMEHTAIHS:

Hasapr Ha JIOTUCTUYHHU YCJIYTHW IIC CC pa3AcCiii Ha HOBU KATCTOPUHU KATO CIICIHUAIIMCTHU IO
yCIIyTH, MOTpeOuTeNnu, KOHQUTYPaTOpHU, KOOPIAUHATOPH Ha CIOKHH JIOTUCTUKA PEIICHUS, KaKTO U
coOcTBeHMIIM Ha yciuyrd. [nobGamHuTe wurpadn 1me ce  ¢GOKycHupar BBPXY MIbpPBHYHATA
TpaHCIpaHUYHA WHTErpalus, CICHHAJIHUTE YCIYTM U KOpPAUHAIUA Ha PETHOHAIHU U MECTHU
AOCTAaBYMIIM Ha YCIYTHU B FJIO6aJIHaTa CYyIepMpcCiKa. JloructrnuHu HOCHTPOBC MIC BBBCAAT HOBA
CTENEeH Ha MPO3PayHOCT Ha Maszapa U IIe NMPEAOCTaBAT HA MAJIKUTE MECTHH KOMIIAHUU TOCTBI 0
CBETOBHHSI I1a3ap.

Cynepmpexara IO03BOJIIBA PEHTAOMIIHM YCIYrH: YCIYyrd € IOCTOSHHO HapacTBallara
CIIO)KHOCT Y BHCOKHTE Pa3XOJy 32 HaydHa M Pa3BOiHA JAEWHOCT (KaTo HAmpuUMep YIpaBlICHHWE Ha
pUCKa W CHUTYpHOCTTa, MUTHHYECKO odopmsiHe) mie Obaar pa3paboTBaHM camMO OT HSKOJIKO
cnenuanucty. [Ipemuiinute enekTpoHHH yciyru (e-hakTypupaHe, e-KIUpbHC) 1€ ce MPEBbpPHAT B

HOBATa pa3rpaHU4YrTCIIHA YCPTa.



